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1. Introduction 

MomieGo is committed to providing a safe, trusted environment for parents and families. 
We have zero tolerance for Child Sexual Abuse and Exploitation (CSAE) and any content or 
conduct that endangers minors. 

We actively work to prevent, detect, remove, and report CSAE-related activity on our 
platform in accordance with applicable laws and Google Play policies. 

 

2. Zero-Tolerance Policy on Child Sexual Abuse Material (CSAM) 

MomieGo strictly prohibits: 

• Child Sexual Abuse Material (CSAM) in any form 

• Content that depicts, promotes, or facilitates sexual exploitation of minors 

• Grooming behavior or inappropriate communication with minors 

• Solicitation of minors for sexual purposes 

• The use of the platform to facilitate trafficking or exploitation of children 

• Any attempt to upload, store, share, or distribute CSAM 

Any confirmed violation will result in immediate and permanent account termination and 
may be reported to the appropriate authorities. 

 

3. Proactive Detection, Moderation, and Reporting 

To prevent CSAE and protect users, MomieGo implements the following safeguards: 

Automated Monitoring & Content Review 

We utilize automated detection tools and manual moderation processes to identify and 
remove content that violates our child safety standards. 



User Reporting Mechanisms 

Users can report: 

• Profiles 

• Messages 

• Photos 

• Comments 

• Suspicious behavior 

Reports are reviewed promptly by our Trust & Safety team. 

Immediate Action on Confirmed Violations 

Upon obtaining actual knowledge of CSAM or exploitation: 

• The content is removed immediately 

• The account is suspended or permanently banned 

• Confirmed CSAM is reported to the National Center for Missing & Exploited 
Children (NCMEC) and/or relevant regional authorities as required by law 

Cooperation with Law Enforcement 

MomieGo cooperates with law enforcement agencies and child protection organizations in 
investigations involving child exploitation or abuse. 

 

4. Compliance with Child Safety Laws 

MomieGo complies with all applicable child protection and reporting laws, including but 
not limited to: 

• U.S. federal and state child exploitation laws 

• Mandatory reporting requirements involving CSAM 

• The Children’s Online Privacy Protection Act (COPPA) 

• The UK Online Safety Act 

• The EU General Data Protection Regulation (GDPR) relating to children 

• Any other applicable regional child protection laws 



 

5. Age Restrictions & Platform Eligibility 

MomieGo is designed exclusively for adults. 

• Users must be 18 years of age or older to create an account. 

• We do not knowingly allow minors to use the platform. 

• Accounts found to belong to individuals under 18 will be immediately removed. 

We reserve the right to request age verification when necessary to ensure compliance. 

 

6. Community Standards & Enforcement 

To maintain a safe environment: 

• Content involving minors must comply with all safety guidelines. 

• Any sexualized content involving minors is strictly prohibited. 

• Users engaging in CSAE-related conduct will be permanently banned. 

• Severe violations will be escalated to authorities and reporting organizations. 

MomieGo maintains internal review procedures to ensure consistent enforcement of these 
standards. 

 

7. Designated Child Safety Contact 

MomieGo has appointed a designated Child Safety Contact to receive and respond to 
CSAE-related concerns and official notifications. 

Child Safety Contact: 
Email: hello@momiego.com 
Company: MomieGo 
Location: United States 

This contact is authorized to communicate with Google Play, NCMEC, and law 
enforcement authorities regarding child safety matters. 

 

8. Ongoing Commitment to Child Protection 



MomieGo continuously evaluates and strengthens its safety measures in alignment with: 

• Industry best practices 

• Regulatory requirements 

• Guidance from child protection organizations 

We are committed to maintaining a secure platform that prioritizes the safety of children 
and families. 

 


